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Estamos preparados para essa nova realidade?
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Panorama

* Vivemos uma era digital: o comportamento dos usuarios mudou e os gestores de informacao
devem acompanhar essas mudancas!

* Geragao mobilidade: acesso de qualquer lugar, a qualquer hora de qualquer meio
(imediatista)

* Atualmente existem 2.4 bilhoes de internautas e, até o final desse ano, seremos mais de 3.0
bilhdes. 2/3 desses internautas estdo em paises em desenvolvimento como o Brasil;

* Somos mais de 1.5 bilhoes de smartphones com acesso a internet mével. Crescimento anual
de 31%;

* Até o final de 2014, 44% das familias de todo o mundo terao acesso a Internet. Perto de um
terco (31%) das familias nos paises em desenvolvimento estardo conectadas a Internet

* No Brasil, 5% da populagdo compreende em inglés (O Globo 13/02/2013). Aproximadamente
85% de tudo que é publicado em STM é no idioma inglés.

* Aumento das exigéncia legais e operacionais na aplicacdao dos recursos publicos: eficiéncia na
gestao

* Preocupacao com questdes “ecologicamente corretas”

* Preservagao dos conteudos
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eBooks — Qual o melhor formato?

Filename DRM Image Table
Format .
extension | support support support
DjVu .djvu ? Yes Yes
DOC .doc ? Yes Yes
DOCX .docx ? Yes Yes
EPUB(IDPF)| oy Yes Yes
FictionBook ule ! g
HTML .
Kindle .a Yes!f 5][28]

Microsoft

Sound
support

No
?
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Interactivity
support

No
?
?

Word Openstanda
wrapsu r
t
No Yes
Yes No
Yes No

@ Springer

Embedded .
. . Video
annotation Book- marking SUboort
support PP
Yes Yes ?
? ? ?
? ? Yes
Yes/No[f1]| Yes/Nol[f1] Yes|f 2]

&endgnQe asuas ..,

Yes

[f 6][29]

Yes[f 6][29]

i gg%s&d@@s sem !!m!tagées

Multimedia
e Yes Yes
EBook exe
Newton
Book .pkg No Yes
eReader .pdb Yes Yes
Plain text xt No No No
Plucker .pdb Yes Yes Yes
Portable
Document Yes Yes Yes
Format .pdf
PostScript ps No Yes ?
Tome
Raider r2, .tr3 e 1155 ?
OpenXPS ? Yes Yes

.OXpS, .Xps

gg rgst
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No

No
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No

No

Yes

Yes
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No
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Yes

Yes
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Yes
No
No

Yes
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http://en.wikipedia.org/wiki/Filename_extension
http://en.wikipedia.org/wiki/Word_wrap
http://en.wikipedia.org/wiki/DjVu
http://en.wikipedia.org/wiki/Doc_(computing)
http://en.wikipedia.org/wiki/DOCX
http://en.wikipedia.org/wiki/EPUB
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/FictionBook
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/HTML
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/Amazon_Kindle
http://en.wikipedia.org/wiki/Microsoft_Reader
http://en.wikipedia.org/wiki/Mobipocket
http://en.wikipedia.org/w/index.php?title=Multimedia_EBook&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Newton_Book&action=edit&redlink=1
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/Plain_text
http://en.wikipedia.org/wiki/Plucker
http://en.wikipedia.org/wiki/Portable_Document_Format
http://en.wikipedia.org/wiki/Comparison_of_e-book_formats
http://en.wikipedia.org/wiki/PostScript
http://en.wikipedia.org/wiki/Tome_Raider
http://en.wikipedia.org/wiki/OpenXPS
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Cenario Editorial de
STM
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Mercado mundial de Editoras em STM por quantidade de titulo publicados em 2013

m Medicine m Science & Technology Social Sciences & Humanities

Springer 5,920

Taylor & Francis 4,651

Oxford University Press 2,342
Palgrave Macmillan 1,945

Cambridge University Press

1,500
Wiley-Blackwell 1,459
Elsevier 1,389
Sage 759

Wolters Kluwer Health 241

Data from www.puballey.com ; if a book is published simultaneously in hard- and paperback editions, only the hardback edition was included
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Quem é a Editora Springer

Experiéncia editorial nas areas de Ciéncia, Tecnologia e Medicina
desde 1842;

Publicamos mais de 2.500 titulos de periddicos (disponiveis pelo
Portal de Periddicos da CAPES);

Sao mais de 7.000 novos titulos de livros anualmente (todos on
line), totalizando mais de 2.2 milhdes de capitulos de livros
publicados até hoje;

Atualmente possui um acervo com mais 172.000 titulos de livros on
line;

SpringerlLink (link.springer.com) é o nosso portal para acesso ao texto
completo:

Possui mais de 10 milhoes de usuarios ao redor do mundo, em
mais de 35.000 instituicoes;

Disponibiliza atualmente mais de 8.5 milhdes de artigos em
formato digital;

@ Springer
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Springer e o Brasil

* Até hoje foram publicados na Springer mais
de 65.000 artigos com afiliagao de autores
brasileiros;

sao 8.165 publicados em 2014;

* 25% desses artigos foram publicados em
livros da Springer;

* O primeiro registro de artigo de um autor
brasileiro, a ser publicado na Editora
Springer, foi em 01 de Setembro de 1877,
pelo entao Dr. Barao J.R. Souza Fontes “Ein

lebender Knabe mit angebornem Mangel der

Glieder“(https://springerlink3.metapress.co
m/content/q27r4328697h34q8/fulltext.pdf)

Em 2013, foram publicados 7.317 artigos e ja

12

www.authormapper.com
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Ein lebender Knabe mit angehornem Mangel der Glieder

Beobachiet vor

Dr, J. R. de Souzal
Ledbarst des Kalsers von Brasilien, wolland Profess
Fronltht rn Rlo-de-Joneiro, Geperal-Inspeotour

(Hierzu Tel Y. Fig.

Sebastian Dias do Naseimento, geboren
(Brasilien), Sobn der Maris Ollmpio Das Dores,
sunden Eltern, zwischen denen keinerlel Verwand

Seloe Grosseltern waren [(rel von jeder Arl
aus bei goter Gesondheit, Ieh sah dieses Kind |
s zeigle, um die kaiserliche Mildthatigkeit, die
ein freondliches Gehdr leiht, dsmit 20 erwecke
dss kroftge, frische Aussehen dieser Frao, ibre
renden Blick, kurz ihre panze dnssara Erechel

S |

Gy

)



https://springerlink3.metapress.com/content/q27r43286q7h34q8/fulltext.pdf

Perfil do Usuario de
eBooks
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eBooks Springer — Perfil do usuario — ocupag¢ao primaria do usuario

@ Springer

Physician / clinician

Lecturer 3%
Other 3% / Undergraduate
Assistant professor 6% student
/ Postdoctoral 24%

researcher
6%

Professor /
Associate professor
7%

Research scientist
12%
20%

Ph.D. candidate /
Doctoral student
19%

Graduate student

Source: SpringerLink user survey April 2013; N=5,368




Springer - Livros Eletronicos: modelos, cenarios e tendéncias 15

@ Springer

Latin America: Student users in the late twenties, Academic Staff in their early fourties

» The average age of respondents
from Latin America is broadly
comparable to that of the

respondents worldwide.

Which age group do you belong to?

Bm<20years MW20-29years " 30—39 years W40 —49 years

50 —-59 years m 60 — 69 years m > 69 years

Total

Academic researcher/
Professor/Lecturer

Ph.D. candidate/Doct. student

Student

1

N=139 0% 50%

100%

Average

38.7

42.9

33.0

28.6
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eBooks Springer — Perfil do usuario — origem do usuario com download de eBook

2013

Other
A&l 6%

. 2%
springer.com

3% \

Direct Traffic
30%

Library Websites
16%

Google Web Search
17%

Google Scholar
26%

Direct traffic includes every session for which no referrer was passed on, such as bookmark traffic and typed URLs, but more
importantly, word-of-mouth initiated traffic such as links in e-mails or instant messaging programs
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eBooks Springer — Perfil do usuario — downloads de eBooks por regiao

2013
Middle East  Africa

3% 2% * China 24%
Pacific * Taiwan 2%
3% * |ndia 2%

* Hong Kong 2%
* South Korea 2%

Latin America
5%

Asia
36%

North America
22%

Top 5 Europe

Top 2 North America * Germany 7%
e USA 18% e UK 4%
° * Netherl 2%
|°_Canada 4%] Western Europe ) etherlands 0°
2904 Italy 2%

* Greece 2%

Contemporary English language titles only
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eBooks Springer — Perfil do usuario — total anual de downloads de eBooks

@ Springer

SpringerLink — Downloads de eBooks Mundo e Brasil
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Caracteristicas dos
eBooks
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Distribuicao do Uso: Periddico OnLIne x eBook

Springer: Distribuicdo de Download de Texto Completo por Niumero de Titulos

Periddicos
100% - Online
90%
% 80% |TTTTTTT T AT T T T T T T TS
g 70% - eBooks
8 !
*;2 60% - :
_ T N T e R e e i R i e R e
2 0% I : ‘ 82% do total de artigos baixados vem de 47% dos
% 40% - 1 \ 1 titulos de eBooks
© 1 ] -V —
s \
o 30% -~ ! —— ] - b |
% | N 82% do total de artigos baixados vem de 20% dos :
- 1 1 . T

'8 20% | L _ _— _tltu_k)s_deﬂerﬂdlc_os _____ P
*o10% - ' l

| |

0% I II T T 1 T T T T T 1
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Titulos
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@ Springer

Eficiéncia do Uso dos eBooks: 207-2011 Download de Capitulos por Anos de Publicagao

Fulltext Downloads in millions

m2005 2006 m2007

35.0 -
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20.0 -
34

" -
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4.7 5.0
- -
.

Usage 2007 Usage 2008

2008 m 2009 w2010 = 2011
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7
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5.1
4.0
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+Publicacdes do
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w 5o »
w w (V)

Usage 2011

M
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(Data adjusted for abnormal usage spikes due to massive downloading)
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Uso Global da Informag¢ao Académica

Periodicos Livros
fPesquisadores Basicos ™ \ \ _\
~1.2 milhdes
_________________________ Usuarios
Pesquisadores Aplicados Principais
~1.8 milhdes

\ e

Desenvolvedores

N

~3.6 milhdes

Usuarios
Principais

Estudantes >> Usuarios ‘} 4/////
N A Secundarios

Usuarios

Secundéarios

Populacéo de Usuarios Académicos



eBooks nas Bibliotecas
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eBooks — comparativo entre os processos na biblioteca: livros impressos x
eBooks Springer

* Aquisicao
* Disponibilizacao
* Acesso pelo Usuario

* Manutenc¢ao
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AQUISICAQ

» (#) » » =9

Identifica
Fornecedores

y-

Avaliacao
Propostas

DISPONIBILIZACAQ

=% -
:1—‘\—-'-,-‘ -\Qg/ F o Inpzﬁjal ? i:'—]
=" » » Catalogo . ;g!ﬁ
) : - \&L 15BN D-4388%4-35-3 ||" ]
: — Catalogag:ao ||I
—2 o [
Producéo W e Usuério

Envio

Recebimento Identificacéo T
Distribuicao
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AQUISICAO
|
) @_ e = e | '
Demanda . - ~
Springer Proposta Aquisicéo
. Portico,
by LOCKSS,
‘_...—- CLOCKSS

DISPONIBILIZACAQ

\ I Backup Fisico

j ' -
Carga Automatica '

Catalogo

lju — @} 'u
Sprmgerlmk G()Ug[e l Usuarlos

MARC21

LII |

@ Springer
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ACESSO
17 mpy .-y ™ =
;”n Catalogo R " ~{‘ '”r
it Verifica » m M" I |||W| » _/\/» > 1‘,‘!
o =/ :
g !" 201 2P 008 PS \ ‘ ‘!|‘
i Empréstimo Entrega of 4

Usuario

L. J

Devolugéo

Encadernacéo Controle Perdas?
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ACESSQ
L i l
2| (1 W !p
41 My Catalogo i _
\Lif =) ~hui: B8

, IPs Rede Local Spri link 8.
Usuario % pringeriin

Referéncia

® Google

MANUTENCAQ

Encadernacao Controle




Modelos de Negodcios
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Modelos de Negdcios — Diferentes formatos de negodcio

AUTORES EDITORAS INSTITUICAO EBOOK VIA USUARIOS
EDITORA

AUTORES EDITORAS  AGREGADORES INSTITUIGAO EBOOK VIA USUARIOS
AGREGADOR

AUTORES EDITORAS  DISTRIBUIDORES INSTITUICAO EBOOK VIA USUARIOS
EDITORA

@ Springer
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Modelos de Negocios — caracteristicas eBooks Springer

* Periodo Contemporaneo (2005 ao Presente): acervo com aproximadamente 42.000 titulos de livros
eletronicos (eBooks), disponiveis em inglés, de 2005 até o ano vigente, subdivididas em 13 colec¢ées
tematicas;

* Periodo Retrospectivo (anterior a 2004): acervo adicional com mais 56.000 titulos de eBooks, desde 1856
(ou primeiro volume publicado) até 2004, disponiveis em 11 cole¢des tematicas;

* Colegdes compostas principalmentes por Monografias, Obras de Referéncia, Livros em Série, Anais de
Conferéncias, Enciclopédias, entre outros tipos;

« Modelo de Negécio: aquisicio digital com acesso continuo. Ndo é assinatura! E uma aquisi¢do!

* Formato: sdo a representacao digital do material impresso. Disponiveis em formato PDF, HTML e ePub;

* Nao possuem controle de DRM (Digital Rights Management), ou seja, sem limita¢cdes para downloads
(uso académico);

* Sem limitagao para usuadrios simultaneos;
 Disponiveis em uma Unica plataforma (Springerlink) 24/7,

» Catalogacdo agil e integrada: geracdo on line e gratuita dos registros MARC21 e da
lista de titulos;

* Conteudo também indexado pelo Google;
* Garantidos de conteudo pelos repositorios PORTICO, LOCKSS e CLOCKSS;

* Entrega de backup digital fisico da colegao;
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Modelos de Negocios — caracteristicas eBooks Springer

@ Springer

RETRO CONTEMPORANEO
Colegdes de eBooks Springer (<§325) 2005 | 2006 | 2007 | 2008 | 2009 | 2010 § 2011 § 2012 | 2013 | 2014 || 2015 |SubTotais
Behavioral Science 1,421 37 22 31 39 63 59 55 65 85 100 140 696
Biomedical and Life Science 7,804 | 251 341 336 333 403 355 390 475 560 550 590 4,584
Business and Economics 3,226 | 206 226 190 230 258 231 250 260 370 445 475 3,141
Chemistry and Materials Science 4,382 | 154 145 162 166 175 159 170 225 280 285 270 2,191
Computer Science 6,242 | 746 742 718 745 863 885 825 935} 1,100 | 1,135 §i,150 | 9,844
Earth and Environmental Science 2,439 | 154 167 154 196 201 207 195 230 285 336 360 2,485
Energy 130 100 105 335
Engineering 3,912 | 314 384 414 461 565 538 575 650 775 885 925 6,486
Humanities, Social Science & Law 5,841 | 202 238 308 242 325 301 455 490 665 790 840 4,856
Mathematics and Statistics 7,083 [ 316 341 310 329 352 339 365 425 535 545 545 4,402
Medicine 7,566 [ 311 342 343 380 385 408 445 490 560 730 765 5,159
Physics and Astronomy 6,383 [ 255 243 255 200 257 246 220 320 325 340 380 3,041
Professional Computing and applied
Computing 74 117 130 105 167 143 145 160 165 190 205 1,601
Total de Titulos 56,299 3,061 | 3,320 | 3,369 | 3,426 | 4,014 | 3,871 &4'0904: 4,725 »5'835 6,431 16,750 | 48,892

AquisicOes disponiveis pelas combinag¢des entre as cole¢cdes tematicas e os ano(s) de publicacdo desejados (ex:
Computer Science 2011, 2013 e 2014 = 3.060 titulos);

Precos ajustados ao tamanho da instituicao, através de 05 amplas faixas de FTE (populagao estimada);

Descontos progressivos para aquisicdes de multiplos anos ou colegdes;

Sem renovagao compulsoria ou taxa de manutencao;
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Editoras STM - eBooks (2011)

eBook MARC COUNTER :
# eBooks Access Business Model
formats records usage stats
. . Unlimited | Outright purchase of subject
@ SprlngerLlnk 172,000 PDF Yes Yes No g . P J
— access collections

Subscription or outright
informaworld 23,000 PDF, Yes Yes Yes Unlimited purcha.se under 5.31 subject
HTML access collection and ‘pick-and-

choose’ model

o _ PDF Unlimited Outright purchase of subject
*s” ScienceDirect 14,000 ' Yes No No collections or ‘pick-and-
HTML access choose’

Subscription or outright
f: i"‘“mi" Sci B Unlimited | purchase under a subject
-~ Interdcience 10,000 PDF Yes Yes No ) ;
access collection and ‘pick-and-
choose’ model

CRCnetTS?ASE Unlimited Subscription or outright
8,000 PDF Yes Yes No purchase of subject

access .
collections

oOYronn

Unlimited Subscription or outright
4,000 HTML Yes Yes ? access purchase of subject
collections

. S(T!J(:)l&ll'shij)rul/lm’



http://www.springerlink.com/home/main.mpx
http://www.springerlink.com/home/main.mpx
http://www.sciencedirect.com/science?_ob=HomePageURL&_method=userHomePage&_lg=Y&_acct=C000050221&_version=1&_urlVersion=0&_userid=10&md5=6b8f8a0bb11c4ebe676f09e6d7da52c8
http://www.sciencedirect.com/science?_ob=HomePageURL&_method=userHomePage&_lg=Y&_acct=C000050221&_version=1&_urlVersion=0&_userid=10&md5=6b8f8a0bb11c4ebe676f09e6d7da52c8
http://www.informaworld.com/smpp/home~db=all
http://www.informaworld.com/smpp/home~db=all

@ Springer
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Agregadores - eBooks (2011)

MARC
records

COUNTER
usage stats

eBook
formats

# eBooks

Access Business Model

Own
reader One-book. one Outright-purchase at 155%
265,000 ' Yes No Yes ’ of hardcover list price;
page-by- user . -
page view patron-driven acquisition
own subscription to bundles or
_ reader Sinale- or multi outright purchase (single-
mY( i )\ 250,000 ' Yes Yes Yes gie user at 1.2x or multi-user
' page-by- user licenses 1.7x list price); patron-
page view » price); p
driven acquisition
subscription to pre-defined
Unlimited packages (e.g. Academic
Complete with 54,000
; own access titles); outright purchase
‘ 1
reader; ackages) and . . )
'ebrary 250,000 Yes Yes Yes (P ges) . (single-user at list price or
page-by- single-ormulti-—| | i\ iser FTE based 1.5
age view user (outright '
pagd urcrgase)g list price); patron-driven
P acquisition; short-term
loans
. Outright purchase at 110%
" ; Own Multi-user . .
B e A hardcover list price; short-
reader; access, but .
130,000 Yes No Yes o term loan (e.g. 10% of list
page-by- limited number rice for one week):
page view of loans p.a. P ’

patron-driven acquisition



http://www.ebrary.com/corp/index.jsp
http://www.ebrary.com/corp/index.jsp
http://www.myilibrary.com/company/home.htm
http://www.myilibrary.com/company/home.htm
http://www.ebl.ebooks.com/default.asp
http://www.ebl.ebooks.com/default.asp
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Agregadores - eBooks (2011)

# eBooks

MARC

records

35

COUNTER
usage stats

@ Springer

Business Model

eBooks are assigned

30,000 Unlimited at to one of several
(Business HTML Yes No NA subscribing collections;
and IT) institution subscription prices
are FTE based
many subscription
. models available for
a a r Dooks 13,000 Unlimited at o
° , L institutions and
(Business HTML Yes Yes NA subscribing o
. individuals; e.g. per
and IT) institutions .
seat pricing for
corporate customers
Depending on Subscriptions to
K_HOVC p. d individual titles or
S —— HTML, the license; L
2,700 discipline-based
, , PDF from one . .
(Engineering yes No No collections; prices
(encry concurrent _
) depending on
p-ted) user to . .
. institution size and/or
unlimited

# concurrent users



http://corporate.books24x7.com/home2.asp
http://corporate.books24x7.com/home2.asp
http://www.safaribooksonline.com/index.php
http://www.safaribooksonline.com/index.php
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Agregadores - eBooks (2011)

@ Springer

eBook MARC COUNTER :
# eBooks DRM Access Business Model
formats records usage stats
2,800
_ mostl Unlimited at o
o v 1 D ( Y L Package or individual
LWW, OUP, HTML Yes Yes NA subscribing . L
. . title subscription
McGraw-Hill, institution
Springer)
| Limited Purchase of individual
2,200 (36 number of titles, price based on
DIGITAL : ( HTML NO NO NA p
S TRRARY publishers) concurrent the number of
users concurrent users
Limited Subscription to
STAT'Ref individual titles or
. 300 (30 number of _
_ HTML Yes No NA packages; price based
publishers) concurrent
on the number of
users
concurrent users
MD ‘ CONSULT 50 Several subscription
e : Unlimited at plans to collections
(Elsevier L .
_ HTML No No NA subscribing that contain book,
medical L .
institutions journal and other
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Springer eBooks — pontos criticos de avaliagcao do Modelo de Negdcio para eBooks

Pontos
Criticos

Formato de
AcCesso

Usuarios
Simultaneos

Utilizacao

Implementacéo e
Busca

Qualidade
Editorial

Custo
X
Beneficio

@ Springer

Aquisicao Digital
continua dispo. 13 Colecbes
tematica/ano de Publicacéo

Sem limites

Sem DRM (Digital Rights
Management)

MARC completo e gratuito
Indexagao também no Google

+ de 7.000 novos titulos de
eBooks/ano em 13 colecdes
tematicas

Menor custo médio/titulo do
Mercado com alta qualidade
editorial

Diversidade com garantia
de disponibilidade
continua

Sempre Disponivel (sem
fila de espera)

Nenhuma restricao para
download e/ou
impressao

Diversos e precisos meios
de encontrar o que precisa

Conteudo relevante em
todas as areas (Nobel
2014 todos Springer)

Garantia dos recursos
bem aplicados

GESTOR DA
INFORMACAO

Maximizacao orcamento
de aquisicdo com
garantia de atendimento

Fim da gestao
empréstimo e/ou
devolucao

Ampliacao do
atendimento

Catalogacéo simplificada
e eficiente

Suporte a pesquisa com
gualidade de conteudo

ROl em menos de 12
NMESES




Implementando
Colecoes de eBooks
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Estudo de Casos - 10 passos para se implementar um acervo de eBooks

e Determine a estratégia de desenvolvimento do acervo

e Avalie os diferentes modelos de negocios

e Obtenha suporte interno

e Planeje mudancas nas politicas internas com epecialistas de cada area e bibliotecarios

e Discuta a implementacdo com a equipe técnica
e Selecione acervos e fornecedores

e Conecte eBooks com OPAC

e Comunicacdao com 0S usuarios
* Baixe estatisticas de uso

e Revise/Renove




Perguntas?
Muito Obrigado!!!!

Marcio Gama

Senior License Manager Brazil

Siga a Springer Brasil!
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